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Switzenbaum & Associates Honored with 2024 SatisFacts Resident Satisfaction Award 

All properties recognized for excellence in resident satisfaction and service 
 
 

Philadelphia, Pa., March 14th, 2025 – Switzenbaum & Associates is proud to announce that 

all properties under its management have been awarded the 2024 SatisFacts Resident 

Satisfaction Award. This recognition is a testament to the company’s continued 

commitment to providing exceptional living experience and maintaining the highest 

standards of resident satisfaction. 

 

The SatisFacts Resident Satisfaction Award is one of the most respected accolades in the 

property management industry, based on direct resident feedback collected through 

surveys on key aspects such as customer service, maintenance response, and overall living 

experience. Achieving this honor across all properties demonstrates Switzenbaum & 

Associates’ dedication to resident care, community engagement, and high-quality property 

management. 

 

With a strong presence across Delaware, New Jersey, and North Carolina, Switzenbaum & 

Associates manages over 2,000 apartment homes in premier communities, including Tyvola 

Centre in Charlotte, NC, Sycamore at Christenbury in Concord, NC, School Bell Apartments 

in Bear, DE, and other properties. These properties are designed with resident satisfaction 

in mind, offering comfortable living spaces, modern amenities, and a strong sense of 

community. 

 

This recognition reinforces Switzenbaum & Associates’ mission to continually enhance its 

services, ensuring that all residents enjoy a superior quality of life. The company remains 

committed to fostering thriving communities by prioritizing resident needs, maintaining 

well-appointed properties, and delivering outstanding customer service. 

 



 

Switzenbaum & Associates is grateful to its residents for their trust and feedback, which 

help shape the company’s efforts to exceed expectations. The team looks forward to 

continuing its legacy of excellence and creating positive, memorable living experiences for 

all residents. 

 

About Switzenbaum & Associates Management  

 

Switzenbaum & Associates is a fully integrated real estate investment, development, and 

property management firm with a long-standing reputation for excellence in the industry. 

The company is committed to integrity, transparency, creativity, and 

performance—delivering high-quality housing and exceptional service to residents.  

 

For more information, visit www.switzenbaum.com. 
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